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Agenda
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FurnSERVICE – Aim of the project

FurnSERVICE aims to support European furniture manufacturers in enhancing 

their environmental performance by encouraging the shift to servitization-

based business models. 

This strategic approach helps align the sector more deeply with circular 

economy principles. 

>> More info on www.furnservice.com
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Project timeline
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• Report on servitization

• Vademecum

• Self-assessment Tool

• Skills needs Report

• Recommendations for 

companies

- An introductive report on the servitization approach from different value 

chains

- An online self-assessment tool to evaluate companies’ readiness for 

servitization-based circular models.

- Practical, validated guidelines for employers, employees, and sector 

stakeholders to ease implementation.

- Identification of the green skills needed to drive this transition.

- International webinars and study visits to share knowledge.

-  A pilot phase involving at least 18 European companies to test the tool 

and define key priorities for adoption.

Key project outcomes
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